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Winter had come to Maple Street. Soft white snow
covered the trees. The wind whooshed loudly. Brrr!
It was a very cold day. Harry the HVAC Hero smiled
as he waved to his neighbors walking by. He loved
helping people stay warm and cozy in winter. His red
toolbox sat ready by the door.






One morning Harry heard a knock at his door. It
was Pop from next door. Pop had a worried look on
his face. Harry, my heater won't work said Pop. My
house is getting so cold. Don't worry Pop said Harry
with a big smile. We'll figure it out together. Let me
get my toolbox.






Harry grabbed his red toolbox. He put on his warm
coat and boots. Together Harry and Pop walked
through the snowy yard. Snowflakes landed on their
noses. The cold wind blew. Soon they reached Pop's
house. Harry stamped the snow off his boots. Time
to get to work he said cheerfully.






Inside Pop's house it felt very chilly. Harry could see
his breath in the air. This is pretty cold said Harry.
Let's find out what's wrong. Pop nodded hopefully.
Harry set down his toolbox. He rubbed his hands
together. First I'll check a few things said Harry. Pop

watched closely.






Harry walked over to the thermostat on the wall. He
looked at the numbers carefully. He pressed a few
buttons. Hmm that's not the problem he said. The
thermostat is working just fine. Pop sighed. What
could it be he asked. Don't worry said Harry. There
are other things to check. Let's keep looking.






Next Harry checked the air filter. He opened a small
door on the heater. He pulled out the filter and held
it up to the light. It looks nice and clean said Harry.
That's good news. A dirty filter can cause problems.
But this one is fine. Pop scratched his head. What
else could it be he wondered.






Harry put his ear close to the heater. He listened
very carefully. Click click he heard. But no warm air
came out. That's strange said Harry. The heater is
trying to start. But something is stopping it. | think |
know what's wrong now. Pop's eyes grew wide with
hope.






| think | found the problem said Harry excitedly. He
carefully opened the heater. Inside he saw a small
part. This little part is called the igniter explained
Harry. It helps the heater start and make warm air.
But look it has worn out. That's why your heater
won't work. Now we can fix it.






Harry reached into his toolbox. He pulled out a
shiny new igniter. | always carry extra parts he said
with a wink. He carefully removed the old worn out
igniter. Then he put in the new one. He made sure
everything was connected just right. Now let's test it
said Harry.






Harry turned on the heater. For a moment nothing
happened. Then whoooosh warm air filled the
house. It works shouted Pop jumping up and down.
Harry smiled proudly. Soon the whole house felt
warm and cozy again. Pop smiled from ear to ear.
Thank you Harry he said. You saved the day. You're
my hero.






Pop made two mugs of warm cocoa. They sat by
the window together. They watched the snowflakes
dance outside. The house felt warm and cozy. Their
hearts felt warm too. This is perfect said Pop. Thank
you for helping me Harry. I'm always happy to help
said Harry taking a sip. That's what neighbors do.
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Before Harry went home Pop gave him a big hug.
You really are an HVAC hero said Pop. Harry smiled
warmly. A hero is someone who uses their skills to
help others he said. From that day on whenever
someone needed help Harry was always ready. He
brought his smile his toolbox and his kind heart. The
End.
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